
Service/Support Hours of operation (all shown ET) Support areas Phone Fax Email

Customer service
Monday-Thursday
Friday

8:30 am–7 pm 
8:30 am–5 pm 

1.800.543.2111 1.800.543.8695 service@besse.com

Website Technical 
support 

Monday-Thursday
Friday

8:30 am–7 pm 
8:30 am–5 pm  

1.800.543.2111 info@besse.com

Credit analysts / 
Accounting

Monday-Thursday
Friday

8:30 am –7 pm 
8:30 am–5 pm

1.800.543.2111 
option 2

1.866.777.1520 bessepayment@besse.com

Returns /Quality 
Assurance

Monday-Friday
8:30 am–7 pm 
8:30 am–5 pm

1.800.543.2111 
option 4

returns@besse.com

CubixxMD support Monday-Friday
7:30 am –7 pm
7:30 am–5 pm

1.844.282.4996 cubixx@besse.com

PODIS Plus 
Support

Monday-Friday 8 am – 8 pm 1.877.382.8894 support@podisplus.com

General mailing address is not for returns

9075 Centre Pointe Dr., STE 140 
West Chester, OH 45069
www.besse.com

Service and support contacts
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